
 

 

December 6, 2023 

Dear Valued Customer, 

It was brought to our attention that there is an error on the package for the Rascal Does 

Not Dream Series Season 1 Blu-ray Box Set (AOA-14002) released on 11/14/2023. We 

regretfully inform you that English audio was mistakenly listed on the giant label while 

the disc does not contain English audio. 

For any questions or concerns regarding your purchase, please contact Crunchyroll 

Customer Service here: Submit a request 

For any questions or concerns regarding your purchase at Anime NYC, please contact 

Aniplex of America directly at: contact@aniplexusa.com 

Please know that providing our customers with only the highest quality products and a 

gratifying experience is our utmost priority, and we will be sure to take extra measures 

to make sure that such errors don’t happen again in the future. 

We sincerely apologize for any inconvenience this may have caused you. 

Thank you for your loyal patronage of Aniplex of America. 

 

Sincerely, 

Aniplex of America 
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